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Provider Start up Information

Introduction

The Family Day Home is a childcare system that is popular with many parents.  Advantages of Family Day Home include flexible hours, small child/provider ratios, easy accessibility, and familiar home like setting for children.  Family Day Home care is the closest to the child’s experience in his/her home, which allows the child the opportunity to form a continuous and close relationship with the provider and the provider’s family.

Family Day Home can meet the needs of parents who are faced with special or difficult circumstances where another care facility is not appropriate.  These may include difficult work schedules, special behavior, social or medical needs of a child.  Family Day Homes provide high quality care in a nurturing and positive environment.
Commonly used Terms:

Agency or Family Day Home Agency:

Refers to an individual Alberta resident, partnership, group of Alberta residents, or a corporation of Alberta residents who contract with the Child and Family Services Authority to administer a Family Day Home service.

Agency Coordinator:

A person contracted by the Agency to coordinate the administration and delivery of the Family Day Home service.

Family Day Home:

A private residence, which has been properly approved, in which care, development, and supervision are given to preschool children by a self-employed individual.  Providers operate under contract with a Family Day Home agency.

Family Day Home Program:

The provincial network or group of Family Day Home Agencies operating in Alberta under the terms policies and procedures for Family Day Homes described in the Family Day Home Program Manual.

Family Day Home Service:

The range of services provided by a Family Day Home Agency in the administration and delivery of family day care.  These services include provider recruitment, selection, training, and monitoring; assistance to parents with choosing a home; placement or enrollment of children in homes; collection of parent fees; and payment of providers.
Home Visitor:

A person hired by the Agency who is responsible for ensuring that individual homes are operated in accordance with the Family Day Home Program Manual and the provider’s contract with the Agency.

Approved Provider:

A self-employed person who contracts with a Family Day Home Agency to provide care for children in the provider’s own residence.

Child in Care:

A child enrolled in a Family Day Home who is not the provider’s own, nor the child of anyone in the residence.

Contract/Agreement:

A legal document outlining the terms and standards under which the Family Day Home service operates.

Benefits of becoming an approved Family Day Home Provider

Financial

· You are able to work out of your own home.

· No special clothing required.

· No transportation costs.

· You are able to stay at home to care for your own children while earning an income.

· As a self-employed individual, you are entitled to some tax benefits.

Support from the Agency

· Liability insurance is provided for a cost of approximately $30.00/month.
· Agency is responsible for placement of children in your home.

· Agency is responsible for collecting fees from parents.

· You are guaranteed to receive wages earned from having children in your care.
· Agency will arrange back-up care if it is available in your area.

· Access to toys and equipment through toy lending library with a small onetime borrowing fee, returned once done with items.
· Opportunity for in-home training, workshops, and newsletters to develop skills, aptitude, and understanding of children and their needs.

· The Agency provides guidance, support, and counseling when needed.

Subsidy Approved

· As an approved provider, you can provide care for children whose families may require subsidy.

Number of children in care

· As an approved provider, you may provide care for a maximum of six children, including your own.  Of these not more than three may be under 36 months old, and of these three only two may be under the age of 24 months.
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Process of Approval of a Provider
Step one:

· Phone inquiry from applicant to Agency.

· Applicant receives Provider Start-up Information from Agency.

Step two:

· Applicant has decided to continue with approval process.

· First personal interview is scheduled in the applicant’s home where a Home Safety Checklist is completed by Agency Coordinator and a plan of action is left with applicant outlining any concerns or things that need to be changed or addressed. Applicant will receive forms and a list of checks that need to be completed.  Cost of these checks if any is the responsibility of the applicant.

· Application form

· Three personal references from non-relatives

· Medical check form

· Criminal record check

· Child Intervention record check
· Second home visit is scheduled where the Home Safety Checklist is reviewed to ensure the appropriate changes have been made.  The forms and checks completed by the applicant are handed in and reviewed by Agency.  
Step three:

· Upon completion and acceptance of forms and checks the agreement is signed and applicant is contracted with Family Day Home Program to provide care for children in their own home.

· Children can now be placed in the home for care and the first home visit is scheduled for within one week of children being placed in the home.  

Items to consider when deciding whether you want to become a Family Day Home Provider

Providers offer care in their own homes for a variety of reasons. Some feel that operating their own Day Home is a great way to provide playmates for their children.  Some have the need to add to their family income; however, do not have the desire or opportunity to work outside their home.  Others offer care because they really enjoy spending time with children.

Regardless of your reason for considering becoming a Family Day Home Provider, an essential factor for becoming a successful provider is that you respect, understand, and enjoy children.  We hope that before you begin caring for a child that you will have considered what it will mean to you and your family.  The most important thing you can give is yourself; your time, understanding, and love.  It is important that you recognize your own limitations, as well as your strengths, because your attitude will affect any children in your care.
Please consider the following:

· How does my family/husband feel about me running a Family Day Home in our home?

· Can I care for other children, and not deprive my own children of the care and attention they need?

· With more children in my home, there will be more activity, some bad days, and possibly some emergencies.  How will I handle these?

· What do I want to get out of being a Family Day Home Provider?

· A Day Home can change the whole families schedule, is the family routine flexible enough to adjust?

· Can I recognize that the child belongs to the parents?  My responsibility is not to replace the parents, but to supplement their care.

· My values differ at times from those of the parent’s; can I accept these differences without creating conflict for the child?

· Can my home stand the wear and tear of a Family Day Home?

· Is my own health, and the health of my family good?

· What ages of children would I enjoy working with?  What ages of children would my own children enjoy?

· What type of program do I want to offer?  Do I want to participate in activities outside my home or would I be content to provide mainly in-home activities?

· Can I manage my budget on a fluctuating income?

What does it take to be a Day Home Provider?

Warmth – Do you like people; children and adults?

Humor – Do you have the ability to laugh at yourself?

Patience – Do you have the patience needed for the days when nothing seems to go right, or for the child who repeatedly asks the same questions?

Responsibility – Are you responsible?  Parents and children depend on you.

Discretion – As a Day Home Provider you will learn many things about the children’s families that need to remain confidential.

Good Health – Working with children means that you and your family will be exposed to a variety of childhood illnesses.  

Energy – Do you have the energy for toting infants, chasing toddlers, or coping with the emotional ups and downs of school aged children?

Organization – Can you manage and organize a Family Day Home schedule, children’s personal information, and medical needs etc.  

Confidence – Are you confident in your ability to provide care for children?  Do you have the confidence to discuss business and concerns with parents?

Independence – Are you able to decide what has to be done, when and how, and then be sure it gets done?

Flexibility – Are you flexible when working with children, and when things seldom go as planned?

Self-Care – Are you able to provide care for other peoples children and still take time for yourself?

Skills and Education – Are you willing to further your skills and education with programs and workshops provided and/or organized by the Agency?
Provider Requirements

Personal:

· Must be at least 18 years of age.

· Provide three references that are non-relative who will be contacted by the Agency.

· Security clearances by the Police and a CYIM check, for you and the residents of your home who are over the age of 12.  These checks must be kept current and updated every three years.  Any cost incurred is your responsibility.

· Complete a medical checkup stating that you are in good mental and physical health to care for a number of children.
· Must obtain a First Aid Certificate in child care with Child C.P.R. from an approved program within three months of signing contract with Agency.

· Must have general liability insurance coverage of 2 million (homeowner/tenants insurance).

· Must have automobile insurance coverage of 1 million with a 6A endorsement if transporting children. 
Safety:

· Have first aid kit in your home and vehicle if transporting children.

· Develop an emergency evacuation plan, and keep it posted.

· Have working smoke alarms on each floor of the home.

· Have a working fire extinguisher.

· Have a box to lock medication in.

Nutrition:
· You are required to follow Canada’s Food Guide when planning and preparing snacks and meals.

Environment:

· You are required to:

· Have a Home Safety Check

· Have sufficient play space

· Have a variety of toys

· Maintain the area around the outside of the house

· Ensure your pets are immunized and well cared for

Other:

You are to allow staff from the Day Home Agency and personnel from Region 5 Child and Family Services Authority access to the Day Home during hours of operation.

Beaver Family Day Home Program 

Provider Policies

The provider shall contract with Beaver Family Day Home Program as a self-employed individual, and comply with all terms of the agreement.

Providers are required to obtain a First Aid Certificate in child care within three months of commencing care with the program.  Failure to do so will result in providers being terminated from the program.

A RCMP security check and a CYIM check (Child and Youth Information Module) must be obtained for all residents of provider’s home over the age of eighteen before commencing the program.  A certificate of provider’s physical and mental health, signed by a physician, must be submitted at the onset of participation in the program.
At any one time a Family Day Home Provider shall care for no more than six children who have not reached their 12th birthday, including the provider’s own children.  Of these children, not more than three may be under the age of 36 months and of those three not more than two may be under the age of 24 months.

When children are cared for part-time a provider may care for more than three children under the age of three, as long as they are not in the providers care at the same time.

The provider will treat the children in care with understanding, consideration, and sensitivity at all times.  The methods of care and guidance will be discussed with the children, parents, and the coordinator on an ongoing basis.  AT NO TIME IS ANY FORM OF CORPORAL PUNISHMENT TO BE USED.

The provider will personally supervise children during all hours stated in the enrollment commitment made by parents.  The provider will be responsible for all due care and attention, and is aware that he/she is liable for negligence, since he/she is being paid to provide child care service.

The provider will keep transportation of children to a minimum.  The provider must inform their insurance company and will acquire a letter stating that coverage is provided for children in her care and will have home liability coverage of no less than $2,000,000 per occurrence.  The provider must have $1,000,000 liability coverage with a 6A endorsement on his/her vehicle.  The provider will not provide transportation to or from the Day Home, Kindergarten, or Pre School.

When using a vehicle, the provider will maintain child restraints appropriate to the ages of the children, and these restraints will be installed according to the manufacturer’s instructions.

At no time are the children to be left unattended in the provider’s vehicle.

The provider will inform the Family Day Home Coordinator and the parent of field trips.

The signature of one parent and provider must appear on the time sheet before a pay cheque will be issued.  Providers will be paid according to the signed time sheets.
Provider payday is the last working day of each month, all timesheets and monthly documentation must be fully completed.  Advances may be obtained and providers shall contact the agency if needed.  Any exceptions will be brought before the board, in writing.

The provider will inform the coordinator immediately of any changes or vacancies that arise while participating in the program.

The provider must give two weeks written notice of termination or any time off needed, unless there are extenuating circumstances.  This notification must be given both to the children’s parents and to the coordinator.

The provider shall receive a monthly statement of earnings from the Family Day Home Program.  It is understood that the provider is self-employed and is eligible to make the appropriate income tax deductions resulting from being self-employed.

The provider will act in a professional manner and at all times will maintain confidentiality regarding the children and their families.

The provider agrees to allow the coordinator access to the home at any time during the specified hours of care.

The provider also agrees to allow monitoring staff of Region 5 Child and Family Services Authority upon presentation of identification.

In the case where a provider smokes, he/she shall refrain from smoking in the day home while children are being cared for, no exception at any time.  Smoking by providers, family or guests shall be prohibited in the home while children are in care.  Any room where smoking has occurred will be well ventilated before being used by children.

The provider must plan and serve one nutritious meal, and up to three snacks daily according to the Canada Food Guide.  Menu plans must be posted for parents and coordinator to see. 

If parents supply meals and snacks that do not meet the Canada Food Guide, providers must supplement the child’s meals and snacks for the day.
The provider must provide developmental activities throughout the day, and post for parents and coordinator to see.

The provider must complete weekly menu/activity log sheets.

The provider will not, under any circumstances, release a child to anyone other than the parent/guardian, or persons designated on the written release or contract.  A provider must release a child to either parent or guardian unless there are legal documents to prohibit access.

On all outings & field trips the provider must take an approved first aid kit and portable emergency information on each child and a list of emergency phone numbers.

The program may supply some toys and equipment to the provider to assist in starting up a Family Day Home.  These must be returned when the Day Home Closes or upon request.

The provider is expected to attend all staff meetings and all training workshops that may arise.

Agency Contact Information:
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Lynn Laskoski:

Program Coordinator

5319- 50 St.

Viking, AB.

Mailing Address:

PO Box 688

Viking, AB T0B 4N0

(780)336-4024 (phone)
(780)336-4725 (fax)
Email:

beaverfamilydayhome@vbfcss.com
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